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@ Background Information

Cwmtawe Medical Group (Clydach) - April 2023
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Total number of calls to surgery: Number of calls answered within two minutes: Number of calls abandoned:
) 53,989 () 1,533 .\‘ 475
4 -8,597 (62,586) 1T 324 (1,209) J -133 (608)

Referrals Made: Fit Notes Issued:
Items issued via prescription:
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Administrative Communications Issued (letters/emails): Text Messages Sent and Received: Total digital requests submitted to practice:

5,255 4,952 (94.234%) 303 (5.766%)
g 4 -1,563 (6,818) L -1,477 (6,429) 4 -86 (389)

Appointments - Total: Appointments - Seen: Appointments - DNA:
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